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Name of the appellant: Shri Shishir Chand
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Chhatarpur Enclave,
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1. Date of RTI application 24.09.2019
2. Date of reply of the RTI application 22.10.2019
3. CPIO(s) who furnished reply CPIO, RTI Cell
4. 151 Appeal Date 04112019
5. Diary No. of 1s, Aooeal of the Oak Section 18967
6. Diary date of the Oak Section 06.11.2019
7. Diary date of 1Sl Appeal in the office of FAA 25.11.2019
8. Date of Decision 29.11.2019

Brief facts of the case:-

In the RTI application, appellant has sought following information:-

"1. What is the process, procedure and inhouse mechanism followed by CIC in
dealing with complaints received from citizens of India against Information
Commissioners at CIC.

2. Was the laid down process and procedure followed with respect to my
aforesaid two complaints sent to Chief Information Commissioner?

3. If the answer to Question No.2 is in the affirmative, then kindly provide me a
certified copy of the file notings, steps taken and the procedure followed by CIC
to deal with my complaint and a copy of feedback, if any given to ICs by the Chief
Information Commissioner."

2. The Appellant is not satisfied with the reply of the CPIO as copy of complaint policy
requested by him was not furnished nor is it available on the CIC Website. Further, the
CPIO's reply is also silent with respect to the outcome of Appellant's complaint against
the two ICs dated 02.06.2019 and 09.09.2019 sent to Chief Information Commissioner,
CIC. Appellant also sought copy of feedback i.e. the file notings of the Chief Information
Commissioner while disposing of his above two complaints.

3. On perusal of the RTI application, CPIO'~ reply and appeal, it is observed that CPIO,
RTI Cell mentions against query No.1 that complaints against Information
Commissioners are dealt under complaint policy of the Commission as per office order
No.34/02/2016-CIC/ADMN dated 23.9.16 but copy of the said office order was not
attached with the reply. .



Accordingly, Shri T.B.J.S.Rajappa, CPIO is directed to provide a copy of
the said office order to the Appellant with 10 days of the receipt of this
order.

4. Against query NO.3, the applicant has also asked the outcome of his two complaints
dated 02.06.19 and 09.09.19 and also copy of feedback i.e. file notings of Chief
Information Commissioner's Office. In this regard, CPIO is directed to obtain out
come and file notings of CIC Office, if any, and supply to the applicant within 10
days.

5. The appeal is, therefore, disposed of.

6. In case the appellant is aggrieved by the decision, he is free to file second
appeal, if he so desires, before the Central Information Commission, Baba Gang Nath
Marg, Munirka, New Delhi-11 0067 against this order within 90 days .
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Additional Secretary & First Appellate Authority
Tel: 26162290

Copy to:-

~hri TBJS Rajappa, CPIO, RTI Cell, CIC, New Delhi.
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