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Brief Facts of the case:-

1. In his RTI applicalion. the appellant, by complaining Ihat his three online complaints
against Diary No. 601470. 601147 \ and 601472 all daled 15.0 \ .2020 have been returned back
h\' CIC with ultra vircs ohscrvations. has asked for following information:

a). Pdfcopy ofliles submitted with thcsc thrce complaints in pdl'-yourobscrvation
2. three complaints in pdf .. your ohscrvation 3(ii). as precondition to get diary

no. 601470.6011471. 601472.

h). I'di' copy of rulings fi)r filing complaint on rtionline portal necessitating reply
ofCPIO for liling complaint due to no reply in 30 days from the public authority
under section J R(1l(c) of RTI Act .. your ohservation-3(i).

c). Pdf copy of mcaning of CIIECK/LJNCHECK box at Ihe bottom left of onlinc

com pia int j()I'IlI.

dl. Tenure of the concerned Ilmcial returning these three complaints in cle and
details of RTI training received by him/her.

c). Nil. of online complaints receivcd inthc last three year by CIC.year wise

n. No. of online complail1ls accepted ycar wise in the lasl three year hy CIC.

ycanvlsC'.

o(U
Kindly I)I'O\'ick inf<lI'1l1ationpoin ,', bv com I"ing para.! 2, 13 ofDoPT Guide
for CPIO (200R).altachcd witho It@rcbliw.,;mf;{{l \'!i.&il~sjte without giving
spceilic urI. RECFBVED
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2. In rc'sponse \(\ the Rli applicalioll Sh. Krishan /\\'tar Talw3r. CPIO (Central Registry-
1). informed the appellant thc reason of returning his three complaints. that copies of RTI



c,

applications wcre not attached with the complaints, which are mandatory documents for getting
a complaint registered with the Commission. Apart from this he further provided folloV\~ng

point-wise information to the appellant:

a). Though the issue is not clear. on the basis of whatever understood, it is started
that with each complaint the appellant has enclosed two pages. The observation
of undersigned issued on it in the fonn of Facilitation Memo is of one page each.
Thus in total there are 9 pages. Copies of these may be obtained by remitting
requisite fee of Rs. 18/- (@ RS.2/- per page) under the provisions of RTI Act-
2005 & Rules framed thereunder through IPO/Demand Draft in favour of
"I' AO, CAT. New Delhi", payable at New Delhi, or by tendering the fee in cash
at the counter of this Commission.

b). Though the issue is not elear, on the basis of whatever understood, it is stated
that the procedure/process for filing complaint online is self-explanatory and
provided on the online application fonn itself. The infonnation provided at point
NO.3 on the Facilitation Memo is also self-explanatory. The copy ofCPIO reply
is to be provided, if available, meaning there by that if the CPIO reply is not
received. suitable option has to be selected on the online form and then there
would be no requirement to attach, the copy of CPIO reply. However, there is
no such rulings for filing complaint on rtionline portal. Appellant may visit to
'FAQ' available on the home page of web-site of this Commission

(~\\'w.cic.go\' ..in).
c). No such information is available on record.

d). Undersigned has been working in CIC since 01.10.2015. Formal training of one
week was received in 2019.

c) & f).The infonnation is readily available on the website of this Commission under

'MIS Reports'

a.) "Learned CPlO have not given correct reply of Q-2, 3 of my rti application
asking for relevant ruling of rejection of three online complaints under section
18(1)(c) which can be proved as following.

b). Q-2 as the subsection implies 18(1)(c) means no reply ofCI'IO within stipulated
time period of 30 "days. Despite this, all three complaints were rejected by him
and~.now' in the. reply justifying rejection necessitating CI'IO reply. He must
regret to erroneous rejection basis of necessitating CPIO reply.

c). Q-3 Leamed CPIO refused to have any infomlation on record whcreas on the
rtionline portal screen. online complaint box is self-explanatory asking for
checking the box bottom left. Non verification of documents by applicant was
also basis of rejection of my three complaints which is desired from CPIO.

g). No such information ever maintained. The prcparation of it, at this stage, would
definitely divert resources of the public authority.

Ground of First Appeal:-
3. Aggrieved with reply furnished by the CPIO, the appellant filed First Appeal on

following ground:



dl. Kindly deliver pointwise speaking order with opportunity to me to submit my
view in real time during telephonic hcaring as pcr principles of natural justicc
as mandatcd in the RTI Act. Dol'T Guidc for FAA-OM No.1I3/2008-IR dated
7-lh \ .1 7008' .. '8 41_) I pn . ~ esp. Pald-.'. .

c). Kindly considcr thrce supreme coul1 judgements for disposal necessitating
detailcd rcasons pointwisc hy conducing quasi-judicial hearings allaehed.'.

Comments of CPIO on First Appeal:

4. For Disposal of First Appeal. \lTitlcn comments of CPIO were asked by the FAA. The
CI'IO in his comments has suhmilled that:

"From perusal ofthc RTI application, it was evident that the appellant is aggrieved due
to non- registration of his thrce complaints filed online vidc Diary Nos. 601470,
(,01 1471. (,01472. each datcd 15.0 I .2020. on which detai led reasons/observations for
non-registration/returning of the complaints, on cach of the three cases, were duly
communicated to him vidc Facilitation Memo (Diary No. (,01470). dated 15.01.2020.
Facilitation Mcmo (Diary No. (01471/2020) dated 15.01.2020 and Facilitation Memo
(\)inry No. 601472/2(20) dated 15.01.2020 vide Speed post dated 20.01.2020.
Accordinglv. going an e:-;tra mile. to f~lcilitate him to resuhmit his cases after removal
of the deficiencies. in the Opening Para information in detail was provided to him, while
providing point-wise reply to his RTI queries/issues.

HO\lcver. instead of appreciating the above. he in the first appeal also is found 10 be
prejudiced and levelling undue allegation. Information available on record has already
been disseminated and thcre is nothing more to he added therein. Undersigned in the
capacit)' of DR to CR-! bonafidel)' discharging his duties returned the three cases
unregistered as the mandatory rcquirement for registration of the complaints was not
fulfilled in each of the three cases. Though there are no separate set of guidelines of
registration of complaint. guidel ines for registration of Second appeals are enumerated
in Rule 8 of RTI Rules. 2012. On same analogy. RTI application was demanded.
Ftll1her. it might be the case thaI at the time when he initially filed the complaint case.
he 1111,.eIlot rccci'.ed CPIO reply but. it could be the case that whcn he received the
facilitation memo. during the intervening period he might have received reply from thc
CI'IO. Accordingly. in the Facilitation Memo. he was asked to "Provide copy of the
CPIO reply. if a\.ailahle'"

Furthermore, due to non-integration of rti portal. being maintained by DoPT wherein
RTI application is filed and portal of this Commission. where second appeal/complaint
is to be filed. it is not possible 10 fetch details of RTI application by entering the RTI
registration no. As such mcrely providing RTI registration no. while filing a complaint
docs not sunice. It is ohligatory on the part of the appellant/complainant to provide
complete set of documents I;lr registration of his case. In case of failure, the case. not
only the undersigned. whosocver else deals \I.ith it. certainly will not be in a position to
register it."

HearinJ( of Fil'sl Appeal:

5. The appellant was hcard on 07.02.2020 o\"er his mobilc no., provided by him in his 1'1
appeal petilion. The appcllant stated that he had already provided the RTI registration numher
in his onlinc complaints. through which dctails of RTI application can be obtained.



Decision with reasons:-

6. On perusal of the AppeaL RTI application, CPIO's reply and after getting the appellant
heard, it is observed that the reply given by the CPIO is factual and as per provision of the RTI
Act, 2005. As far as the issue raised by the appellant during hearing, Sh. Krishan Avtar Talwar.
CPIO (CelllraJ Registry-I). has clearly mentioned in his comments that, "due to non-
il1legration ofrti portal. being mail1lained hy DoPTwherein R71 application isfiled and portal
of this Commissioll. ",here second appeallcomplaint is to be filed. it is not possible to fetch
delOils of RTf application by entering the RTf regis/ration no. " In light of the above, further
intervcntion is not required on the part of the FAA, in the matter.

7. The appeal is being disposed of accordingly.

8. In case the appellant is aggrieved hy the decision, he is free to file second appeal, if he
so desires, before the Central Infonnation Commission, Baba Gang Nath Marg, Munirka, New
Delhi - 110067 against this order within 90 days.

Dated: February 7. 2020.
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(Smt. Meeoa B Iimae Sharma)

First Appellate Authorit)'
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