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Central Information Commission 

jii TEIT9jef Tinf / Baba Gang Nath Marg 
/ Munirka 

1"C1 110067 / New Delhi — 110067 

No.CICOM/R/2018/50620 	 Dated: 28.08.2018 
To 

Shri Sanjay Kumar Gupta 

Sub: Information under RTI Act, 2005. 

Sir/Madam, 

Please refer to your online RTI application dated 13.08.2018 addressed to Central 
Information Commission. Assistance was sought under Section 5(4) of the RTI Act, 2005 and 
replies are as under:- 

Point 
No. 

Reply 

1, 
6, 

2, 4, 
8 & 

10 

Response received from Shri S. P. Beck, JS(Admin), Ms. Soniya, 
Assistant (Dak Section) 	& Shri Piyush Agarwal, 	Registrar dated 
27.08.2018, 23.08.2018 & 24.08.2018 is enclosed herewith at annex — 1, 
2 & 3. 

3, 5, 7 
11 

& Response received from Shri Jeewan Chandra, SO(MR) & CPIO dated 
21.08.2018 is enclosed herewith at annex — 4. 

9 Response received from Shri K. A. Talwar, DR to CR — I & II & CPIO 
dated 24.08.2018 is enclosed herewith at annex — 5. 

The First Appeal, if any, against the reply of the CPIO may be made to the First Appellate 
Authority, CIC within 3o days of receipt of reply to: 

First Appellate Authority, CIC 
Central Information Commission 
Baba Gang Nath Marg, Munirka 

New Delhi — 110 067 
011-26162290 

End: As above 

(Ashok Kumar Sharma) 
CPIO (RTI Cell) 

011-26172690 
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Central Information Commission 
Baba Gangnath Marg, Munirka 

New Delhi-110 067 

F. No.3/3/2018-CIC/Admn. 	 Dated the 27th  August, 2018 

Subject: Seeking assistance under section 5(4) of the RTI Act, 2005 on RTI 
application dated 13.08.2018 of Shri Sanjay Kumar Gupta. 

In reference to your letter No.CICOM/R/2018/50620 dated 17.08.2018, 
the requisite information point-wise is as under:- 

Query 	on 
Points 

Reply/Information 

1,2,4,6,8,10 E-mails dated 16.06.1017, 16.10.2017 and 5.11.2017 have not 
been received. Normally no action is taken on the email IDs 
received from non-government sources. No action has been 
taken on emails dated 26.10.2017 and 4.11.2017. 

-Ea...a, • ,a4, • 
(S.F. Beck) 
JS(Admn) 

To 

SO/RTI Cell 

)4,03,,a• 
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Central Information Commission 
Room No. 107, Ground Floor, Baba Gangnath Marg, 

Munirka, Near Old JNU Campus, New Delhi - 110 067 

	

File No CICOM/R/2018/50620/CR-1 
	

Date: 24.08.2018 

To 
Sh. Jeewan Chandra 
Consultant CPIO, JS (MR) Section 
Central 	on Commission 
New De 

Sub: Seeking assistance u/s 5(4) in respect of RTI No. CICOM /R/2018/50620 

dated 13.08.2018 of Sh. Sanjay Kumar Gupta. 

Sir, 
I am to refer to your communication dated 21.08.2018 on the subject 

mentioned above and to state that the appellant Shri Sanjay Kumar Gupta in his 
RTI application registered vide Registration No. CICOM /R/2018/50620 dated 

13.8.2018 has sought information on 4 issues enumerated therein while 

referring about an e-mail dated 7.1.2018 and about a Dy. No.606077. 

As far as Dy. No.606077/2017 is concerned, on it a facilitation memo dated 

28.12.2017 was issued to the appellant by the undersigned with the remarks 
"the Commission does not have any Appellate or supervisory jurisdiction over the  
State Information Commission" merely because the appellant therein had sought 
information about Apollo Hospitals Group, Regd. Off. 19 Bishop Gardens, Raja 
Annarnalaipuram, Chennai-600028 and Apollo Hospital, Bilaspur, Seepat Road, 
Lingiyadih Village, Bilaspur (C.G.) 495006 which even as on date is not appearing 
in the list of public authorities as available on the home page of website of this 
Commission; as such it was rightly held that said authorities do not come under 
the jurisdiction of this Commission. Incidentally, the CPIO and the FAA of Central 
Government also in their respective replies held that matter pertains to State 

Government. 

The point No.9 on which you have preferred to seek information from the 
undersigned CPIO u/s 5(4) is rather appearing under the heading: SOME 
DETAILS OF ABOVEMENTIONED EMAIL CORRESPONDENCES". As such said 
point No.9 seems to be a reference document which the appellant is referring to. 

Last but not the least, the email dated 07.01.2018 referred therein has been 
addressed to "CIC Administrator feedback-cicagov.in" which has not been 

received in CR-1, CR-II and Dak Section. 	Under these circumstances, 

undersigned CPIO has no comment to furnish. 
1 

(K.A. Talwar) 
CPIO 86DR to CR-I 86 CR-II 

	

to the CPIO RTI Cell. 	 ' 

por%;ogIts 

</A 
(K.A. Talwar) 

CPIO 86 DR to CR-I 86 CR-II 
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CENTRAL INFORMATION COMMISSION 
Office of the Registrar 

Reference letter No. CICOM/R/2018/50620 dated 17.08.2018 
seeking assistance under Section 5 (4) of the Rh I Act, 2005 on RhI 
application dated 13.08.2018 of Sh. Sanjay Kumar Gupta. 

It is informed that the mail dated 16.07.2018 mentioned by the 
Applicant in his Rh I application does not seem to have been received in the 
mail of the undersigned. As far as the other mails dated 16.10.2017, 
26.10.2017, 04.11.2017, 07.012018 and 10.05.2018 of the Applicant are 
concerned, no action has been taken on the same as the same relate to 
the Facilitation Desk/ DR-CR (I) to whom the said mails were also sent by 
the Applicant. Moreover, in cases of issues relating to scrutiny of 
Complaint/Appeals, normally no action is taken on the mails from the 
Applicants and they are, in fact, supposed to take action on the Rh I online 
portal of the Commission. 

(Pi sh Agarwal) 
Registrar 

24.08.2018 

Sh. Ashok Kumar Sharma 
PIO (Rh I Cell) 

\P 
N 

'V 



a 
Assistant (Dák Section) 

OA% 	2-) 

• 
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Central Information Commission 
Baba GangnathMarg /NM *MTV Rik 

Munirkaid11Aic61,4 %Wt. /New Delhi -110067 

Website-cic.gov.in  

File No.3/1/2018/Dak Section 	 Date0.08.2018 
CICOM/R/2018/50620 

To 

e
Ashok Kumar Sharma CP10 (RTI Cell) 

t Central Information Commission 

New Delhi 

Sub: Assistance u/s 5(4) of the RTI Act, 2005 - reg. 

Sir, 

With reference to your letter no. CICOM/R/2018/50620 dated 17/08/2018, it is 
informed that on e-mail id of facilitation desk, no e-mail has been received from Shri Sanjay 

Kumar Gupta (e-mail id:- skgeye@yahoo.com). 



DAK Entry Details 

DAK recleved Date: 21-09-2017 
Letter Number: NA 
Classification 

Appeal/Complaint No. : NA 
Sender Details 

Sender Belongs to : Applicant 
Name : ANOOP KUMAR 
Country: India 
StatelUt : Uttar Pradesh 
City/Village: NA 
Telephone : NA 
Email ID : NA 
Remarks : NA 

Letter Dated: 18-09-2017 	 DAK 
Diary Number : 166898 

Choose Category : Appeal I Complaint 

Mode Of Communication : By Post 
Gender : Male 
Address : NEKPUR CHAURASI FATEHGARH 

'District : Farrukhabad 
Pincode : NA 
Mobile No. : NA 
Dealing Officer/Registry: Central Registration 



No. 1/1/2018-CIC M&R 

Central Information Commission 
CIC Bhavan, Baba Gang Nath Marg 

Munirka, New Delhi - 110067 

(A pv-1 t — 4 ) 

Dated: 21st  August, 2018 

Subject: Seeking Assistant u/s 5(4) in respect of RTI No: CICOM/R/2018/50620 dt. 13.08.2018 of Shri 
Sanjay Kumar Gupta 

With reference to your letter dated 13.08.2018 Seeking Assistant u/s 5(4) in respect of RTI No. 
CICOM/R/2018/50620 dt. 17.08.2018 of Shri Sanjay Kumar Gupta, the information sought for Point 
nos. 3,5,7,9 & 11 are given as under: 

Point No. 3: Issues has been resolved. 

Point No. 5 (1): As per the Commission policy the document(s) is/are returned with 
deficiency. 

Point No.5 (2): The guidelines for filling second appeal/ complaint are available on CIC 
website www.cic.gov.in  under section citizen services. 

Point No.7: The email address of Central Information Commission is correct. However, the 
address to whom sent is not correct. The Facilitation Desk Email address is fdesk-
cic@gov.in  not fdesk_cic@gov.in  

Point No. 9: RTI application has been forwarded to Shri K.A. Talwar, Dy. Secy. & CPIO CR-
I for reviewing the decision. 

Point No. 11: RTI online portal is being maintained by DoPT not by Central Information rrA 
Commission. 

(Jeewan Chandra) 
Consultant /CPIO, JS(MR) Section 

To 

Shri A.K. Sharma, CPIO, RTI Cell 

Copy to: 
Shri K.A. Talwar, Dy. Secy. & CPIO CR-1 (Please furnish reply to point No. 9 to shri Ashok 
Kumar Sharma, CPIO RTI Cell, in this connection a copy of mail received from Shri Sanjay 
Kumar Gupta is hereby forwarded for your reference and action) 



Subject:  'Intimation about non openeable link' has been submitted on Central 
Information Commission 

- 	To: feedback-cic@gov.in  

Date: 10/16/17 08:54 PM 
From: CIC Administrator <feedback-cIc@gov.in> 

Dear Sir/Madam , 

A new Feedback has been posted by SANJAY KUMAR GUPTA (skgeye@yahoo.com). 

Subject: intimation about non openeable link 

Sage: SUBJECT - Information about non openeable link 

REFERENCES / CONTEXT - 

1.My Second Appeal Diary Number - 603384 Diary Date - 28-06-2017 

2. Your e-mail sent by you to me on 26.09.2017 [ Return of your Second 
Appeal/Complaint for 	removal of deficiencies] 

MESSAGE - 

Link sent by you to view Facilitation Memo on 26.09.2017 was not 
openable [ please refer to your email dated 26.09.2017 ] . I tried several 
times to open it but each time it ended with "NOT FOUND " message. 

Please take necessary actions. 

Date 	Monday 16.10.2017 	Thanks 

Sanjay Kumar Gupta 
A-1 Priyadarshini Nagar, BILASPUR (CO..) 

Pin 495001 
e-mail - skgeye@yahoo.com  

Thanks 



cm 
, Stibject: ' Suggestions / Grievances about online appeal filing procedure' has 

been submitted on Central Information Commission , 
Date: 10/26/17 09:48 PM 
From: CIC Administrator <feedback-cic@gov.in> To: feedback-cic@govin 

Dear Sir/Madam , 

A new Feedback has been posted by SANJAY KUMAR GUPTA (skgeye@yahoo.com). 

Subject: Suggestions / Grievances about online appeal filing procedure 

Wee: 
SUBJECT - Suggestions / Grievances about online appeal filing procedure 

REFERENCES / CONTEXT - 

My appeal filed online on 01.05.2017 Dak (Diary No. 
602270) 

Your e - mail 
[ Return of your Second Appeal for removal of 

deficiencies. 
Central Information Commission (CIC) 
To skgeye@yahoo.com  
Thursday, 1 June, 2017 9:26 AM] 

Letter of Deputy Registrar [ CR ] Second Appeal 
Facilitation Memo Dated 24.05.2017 

[ sent by speed post, reached to me on 14.06.2017] Diary no. 602270 / 
2017 

second appeal again submitted online on 28-06-2017 [ 
Diary 
N 	e r 603384] 

5.Your e - mail 
[ Return of your Second Appeal/Complaint for 

removal of deficiencies. 
Central Information Commission (CIC) 
To skgeye@yahoo.com  
Tuesday, 26 September, 2017 10:00 AM ] 

6. Letter of Deputy Registrar [ CR ] Second Appeal 
Facilitation Memo Dated 25.09.2017 

[ Diary no. 603384 / 2017] 

INCIDENTS - 

I submitted second appeal online on 01.05.2017 [ Dak (Diary 
No 602270) ] . 

I was not aware of about submitting second appeal in 
proper 
format [ as per appendix given in rule 8 of RTI rules 2012 ] . There was no 
instuction on online appeal form to submit second appeal in proper format. 
Hence my appeal was returned through a letter dated 24.05.2017 for removal 
of this deficiency [ vide Facilitation Memo date 01/06/2017] [ reference 
nos. 2 & 3 3. 

I again submitted second appeal online on 28-06-2017 [ Diary 
Number 603384 ] . 

Due to some technical fault some of the uploaded documents 
did not reach to destination . So my appeal was again returned through a 
letter dated dated 25.09.2017 for removal of another set of deficiencies.[ 
reference nos. 5 & 6 ] 

Subsequently I again submed second appeal for third time 
online on 07.10.2017 [ diary number is:606077 ] 

It is clear that those documents which could not reach to you during my 
second attempt of appeal filing on 28-06-2017 were already sent by me and 



't I: Subject: 'Intimation about non functioning e-mail ID' has been submitted on 
I 

Date: 11/05/17 02:51 PM k 	 Central Information Commission 	 From: CIC Administrator <feedback-cic@gov.in> : 
To: feedback-cic@gov.in 	. k 

Dear Sir/Madam , 

A new Feedback has been posted by SANJAY KUMAR GUPTA (skgeye@yahoo.com). 
rTh 

Subject: Intimation about non functioning e-mail ID 

MIRage: 
SUBJECT - Intimation about non functioning e-mail ID 

CONTEXT - My e-mails sent on 16.06.2017, 16.10.2017 and 26.10.2017 on the 
mail id [ Facilitation Desk Email - fdesk_cic@gov.in  ] . 

\-24. 

To, 
Central Information Commission 

1. August Kranti Bhavan, Bhikaji Cama Place,New Delhi & Old JNU 
Campus 

,New Delhi -110067. Phone:26183053 Fax: 26186536 
Helpline No.: 011-26183053 

Email : fdesk_cic@govin 

2 Ms. Anjali Anand Srivastava , Secretary Room No 295 
Phone Off/Res 26167932/26106287(F) Email - secy-cic@nicin 

3.Shri Piyush Agarwal , Registrar Room No 185 Phone 
Off/Res26105021/26175171(F) 	 Email - 
registrar-cic 	ic.in  

4.Shri SR Beck Joint Secy(Adrnn) ,Nodal Officer( TI Cell) & Public 
Grievance Officer 	 Room No 302 Phone Off/Res 
26102468/26180517(F) 	Email - sp.beck@nicin 

5. Facilitation Desk G-57 Phone Off/Res 26183053 Email - 
fdesk_cic@gov.in  

MESSAGE - 
e-mail ID [ Facilitation Desk Email - fdesk_cic@gov.in  

mentioned 
in the website is probably not functioning . I received delivery failure 
messages in response to my e-mails sent on 16.06.2017, 16.10.2017 and 
26.10.2017 on this mail id. 

REFERENCES - 
Querries regarding return of my appeal for removal of 

deficiencies 
sanjay gupta 
To fdesk_cic@gov.in, secy-cic@nicin more ... 
Friday, 16 June, 2017 4:47 PM 

Information about non openeable link 
sanjay gupta 
To fdesk_cic@gov.in  , registrar-cic nic.in  more ... 
Monday, 16 October, 2017 7:49 AM 

Suggestions / Grievances about online appeal filing 
procedure 
sanjay gupta 
To fdesk_cic@gov.in  , Mohd. Haleem Khan more ... 
Thursday, 26 October, 2017 11:31 AM 

Date 	Sunday 05.11.2017 	Thanks 



Subject: 'Please review your decision' has been submitted on Central Information Date: 01/07/18 10:00 PM Commission 
From: CIC Administrator <feedback-cic@gov.in> To: feedback-cic@govin 

Dear Sir/Madam , 

A new Feedback has been posted by SANJAY KUMAlk GUPTA (skgeye@yahoo.com). 

Subject: Please review your decision 

Milkage: 
SUBJECT - Please review your decision 

CONTEXTS - 
diary number :606077 Dated 07.10.2017 

your facilitation memo Diary no. 606077 Date 28.12.2007 

your e-mail dated 29 December, 2017 
(Return of your Second Appeal for removal of deficiencies. 

Central Information Commission (CIC) 
To skgeye@yahoo.com  
Friday, 29 December, 2017 12:13 PM] 

To, 
Central Information Commission 

August Kranti Bhavan, Bhikaji Cama Place,New Delhi & Old JNU 
Campus 

,New Delhi - 110 067. Phone:26183053 Fax: 26186536 
Helpline No.: 011-26183053 

Email : fdesk_cic@gov.in  

Ms. Anjali Anand Srivastava , Secretary Room No 295 
Phone Off/Res 26167932/26106287(F) Email - secy-cic@nic.in  

3.Shri Piyush Agarwal , Registrar Room No 185 Phone 
Off/Res26105021/26175171(F) 	 Email - 
registrar-cic@nic.in  

4.Shri S.P. Beck Joint Secy(Admn) ,Nodal Officer(RTI Cell) & Public 
Grievance Officer 	 Room No 302 Phone Off/Res 
26102468/26180517(F) 	Email - sp.beck@nic.in  

5. Facilitation Desk G-57 Phone Off/Res 26183053 Email - 
fdesk_cic@gov.in  

MESSAGES - 

My appeal has been returned mentioning that CIC does not 
have 
any appellate or supervisory jurisdiction over the State Information 
Commission. 

please note that my appeal was not against State Information 
Commission". It was against CPIOs of Central Government [ Cabinet secretary & 
Department of Health and Family welfare] & against concerned First Appellate 
authority. 

So please review your decision . 

Date 	Sunday 07.01.2018 	Thanks 

Sanjay Kumar Gupta 
A-1 Priyadarshini Nagar, BILASPUR (C.G..) 

Pin 495001 
e-mail - skgeye@yahoo.com  



• 

Subject: 'Enqury about procedure for filing RTI relating to CC' has been 
submitted on Central Information Commission 

To: feedback-cic@gov.in  

Date: 05/10/18 07:13 AM 
From: CIC Administrator <feedback-cic@gov.in> 

Dear Sir/Madam , 

A new Feedback has been posted by SANJAY KUMAR GUPTA (skgeye@yahoo.corn). 

Subject: Enqury about procedure for filing RTI relating to CIC 

Kee: 
My letter no. - 2018/05/10 ( please mention this number in future 
correspondence) 

SUBJECT - Enqury about procedure for filing RTI relating to CIC 

To, 
CPI0 
Central Information Commission 

Room No. 185, Ground Floor, B-Wing, August Kranti Bhawan, Bhikaji Cama Place, 
New Delhi-110066 

Care of 

August Kranti Bhavan, Bhikaji Cama Place,New Delhi & Old JNU 
Campus 

,New Delhi - 110 067. Phone:26183053 Fax: 26186536 
Helpline No.: 011-26183053 

Email : fdesk_cic@gov.in  

Ms. Anjali Anand Srivastava , Secretary Room No 295 
Phone Off/Res 26167932/26106287(F) Email - secy-cic@nicin 

3.Shri Piyush Agarwal , Registrar Room No 185 Phone 
Off/Res26105021/26175171(F) 	 Email - 
registrar-cic@nic.in  

4.Shri SP. Beck Joint Secy(Admn) ,Nodal Officer(RTI Cell) & Public 
Grievance Officer 	 Room No 302 Phone Off/Res 
26102468/26180517(F) 	Email - sp.beck@nic.in  

5. Facilitation Desk G-57 Phone Off/Res 26183053 Email - 
fdesk_cic@gov.in  

MESSAGES - I want to obtain some documents from CIC under RTI act 2005 . The 
nformation is sought relating to CIC . Please inform me about following • 
things [ as I was not able to find these informations in the CIC web site ] - 

How can I file RTI application electronically & pay the fees 
electronically [ e-mail addresses of CP10 is not available in CIC website]? 

How can I file RTI application online? In FAQ web page of CIC 
web site it is mentioned that it can be filed online through 
https://rtionline.gov.in  [ but it can not be filed through 
https://rtionline.gov.in  , since CIC is not mentioned in their menu]. 

Please also inform me about the fee I am supposed to pay 
for this purpose & modes of payments I online payment / e-ipo / any 
other] . To whom it should be paid [ accounts officer / any other ] ? 

Date 	Thursday 10.05.2018 	Thanks 

Sanjay•Kumar Gupta 
A-1 Priyadarshini Nagar, BILASPUR (C.G..) 

Pin 495001 
e-mail - skgeye@yahoo.com  
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