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Qar 7,

HAET AT APFd HEIGT
hEIT =T JTHT
s feeel
fawa - gaer SR Fefer 2005 & A g@dr e

(A) Civil Procedure Code 1908 :- Order — XLI Rule — 2 Appellate Authority Is Bound To Consider
each and every aspect and point raised in an appeal (Para7)

fo 3mefeer & featieh 16/08/2017 1 Teh YU () HTdeal T leh Foall TeTerhry

S 37T STSAT &I FHATerT IeaTr & 4N fham | & oieh ol Jerftenl ganT
fection 19/08/2017 &Y AW & ACTH § HSTGHT H Gl e g3 fSTad ash
T YTTURRT & HISHHEAT (3) H 3R Tel, HHAD TaH i Gd1 § ST ol
BN Flefal 2005 T ragel=r § | oiich Feell YelthRy o Jefeen w giad faar
& el ar@n & g v @ & aiaRe 9o o 3 & §a@T el # 59
919 A IR 9 guar § St @ ¢ 3rast SAer payment B I § ur swe
Feldt i SrEd |

dlleh AT TSITAhRT SaNT Teld UaH edgle oall UIed glel & alg 3afeer o
f&ATeh 21/08/2017 & 9UAH el 9 SRR fRam foad 3efdearr o oA 3rdar
veIfR & 3y forar o al ot geer Yerftierdl &l I8 3mer & f ar 3de)
CaR1 3Mafeahr @ g R aw 3aX T JAToId a7 A feent i &eld &t vasd &
8 3Ty o fo ot ok Faelr JerfIshrl sl I8 3meer & & efcsr earr Aml
IS _HISHIEEAT (3) FATOIT Faar e & |

fSash a1 AT 23/08/2017 &1 IS & STAd H olleh AT TeIURRT o el SaRT
AT GeaAr @l Feelent JTEieer 1 T T aR Teld o ¥efd fonar fa -




39 Tt A ST ATET § AAET B take up BT ram qur sy emam & gfea frar 2
& _arsft wetdht ardt & it & qur weld sered 2017 @ A Il # | FeAR F qF maw
T v A gfta fen st g & B dua & oY Sarer Bra W@ & | ey aman & ga:
qfaa fram & % Nov 2016 A Shaey warmor 9o aa & &ay & sft e gamy qf¥a R o
ar |

TSIk ae JrefeshT o featieh 27/08/2017 1 oiieh Forall TeITUHRY deh 31 gisar &=
AT GeaAT H Y Teh IR Ju= (F) el 97 9 fhar 3R 3= qaams & arr ¥ o
&gl foh - HEfeeH & Agra 2016 & Shad gAT 97 & it g e e arg et
30/08/2017 &1 olieh Gl YeITUHRY o HGEH T 37 G & @y Fiad famar & ama
Ush & Hesl A BroNqy arer 3 gid foar & 6 Sliael WaAmr 9o omer & 39erst A8 & | 39
Hedl A $HUAT Sfigel YA U9 Al A AT Y| W1 A 5§ G A FIeAl 39! Falg H &

feam & |

FE gaa A ¥ IRk qan B o wede

(1) 7= Ga=T IGFd Agled ¥ Ig 3R ¢ f aF i gaorr gaiftey &1 a8 3w & &
ar ST Y 39 SaRT el & SeTE U feT AT ITered AT HT R FTAEE HY_|

(2) &I U=l AFFd Heled & HeI Y § 6 oieh Fooll Jeleiehrl arl 9ReR
-G8 - aRTE AR I el IR I Gl & Y HAT el AleAfh TIRUN FA TaH
Al HRHR Plefed 2005 f&h el el & U HRHTH & Gl & ded ST
SETY TIH_ HRTEHT $t ool At # §§ ARG TR & fIv A&feHT Ht SfAfen & @wa
aat fon oft Far Y |

Yer Aell & Avert & fov AT Sl geer s & fader -

The Commission would like to reiterate that all the cases relating to delay in fixation/payment

of pension and also arrears shall be dealt with urgently considering them as request for

information concerning the life or liberty under section 7 (1) of RTI Act. Any grievance regarding

these issues also should be treated as ‘right to life’ under Article 21 of the Indian Constitution

and the public authorities shall do all the needful to address the issue within 48 hours.




It is also the duty of the FAA to identify if the issue in first appeal relates to pension and to
initiate hearing process within 48 hours. The FAA being the senior officer of the Public Authority
has to summon the CPIO or any other concerned officer to redress the grievance as soon as

possible on an urgent basis, if the grievance can be redressed, the same has to be intimated to

the appellant and hearing shall be fixed within 48 hours with due intimation to the appellant.
The same thing shall apply to CIC/SIC also Not only the CPIO, even the other authorities under
RTI Act like the First appeal/second appellate authorities also should dispose such appeals

involving pension issues, within 48 hours. The First appellate authority, being a senior officer of
public authority, has a higher moral, legal and human obligation to take up the case of
pensions and pension-arrears on priority and at least send a hearing notice within 48 hours.




gl HEHR sl 2005
FORM - A

SEE RULE 3 (1)
qar A,

oY el faEw
fawar - goar fsR Fes 2005 & Iadd gaar Aed e FT e |

fo gaar AfUFR Fefat 2005 & Icdefad RFAET HiZFER gAOT gaar e
A o HT A |

(1) T fe=Ter 10/08/2017 31T 37=[IYT HEAT BKOIN/A/2017/60148 & 3fTellsh
9 TSI T Ieg FAA3N & @Y Faa far & & ddst da qar few &
o ot glar B | 31 YR &1 st g § F 3R 39 @A a1 Surer Ye fAear ®
al 38 deel H g w afF 3RT FRAS & TF |

Stafeh getr 3ifAhR e &A1 BKOIN/R/2017/50607 & oieh Falell TeTftehy -
TE - ALY YU Rl FIar feam amar & -

pensioner @rqaggﬁﬁ%w 18/05/2008 & normal pension family pension & convert §3-IT

clleh Gl FEItshRl - HE - AET Jatieh Il fob T X fob STd AR e ar
R & U gIdT & ol TR & Hog & 9Ald FAMILY 97T o §Tel & 91 P.P.O
for sy & #Higg gl |

(2) o 3efeshr @ o 3T Si3AT GOYR ca@RT foaTr FRIa b 3oish G & el
for el fre A (1) & et far & |

(3) for & 3T ST3AT EToNYR TN &1 TE af¥cd ALl & fob TR o el & qa
gereT ey AT &t @ 3fa Aregd @ gRia fhar S |



(2)

FET AT AT A5 ool qarT aie 3mee -

The Commission would like to reiterate that all the cases relating to delay in
fixation/payment of pension and also arrears shall be dealt with urgently considering them as
request for information concerning the life or liberty under section 7 (1) of RTI Act. Any
grievance regarding these issues also should be treated as ‘right to life’ under Article 21 of the
Indian Constitution and the public authorities shall do all the needful to address the issue within
48 hours.

Not only the CPIO, even the other authorities under RTI Act like the First appeal/second
appellate authorities also should dispose such appeals involving pension issues, within 48
hours. The First appellate authority, being a senior officer of public authority, has a higher
moral, legal and human obligation to take up the case of pensions and pension-arrears on
priority and at least send a hearing notice within 48 hours.

U9reT @TdT &AT - 465412110000001



ollch Feell Yelfaehill garT Mefeehl Hl $8e 9 fer 3er foh wrd

HGIRIAN/HGI/IT

$oar gAR feeTih 19/08/2017 & on line reply T Heey of

58 Feol A groiq e A giad fhar g fo fo ddin & € aiRkarRe 9o & ar &
forar grar & | aiaRe dee 38 & 3muR 9 T Srar & A i v S §F F 3remar
URe & 9 o1 T § | qEU N3 i Al 1 wareT & FET 36T § | d JUr 9w F
I & gHESar gar & & e I F 9 9 g W) 3RT sRas i
STt | 4 Declaration & 3TUR 9T 3eTehl dheldl T ST W@ & | oY Arar o giad foham &
for TRERe et o 3= & AT 9 &l $H &1 $H IR aR Faer & Sl @ & 6
37T9eRT STGT payment &1 31T § AT SHehT Sheldl I SIa |

G FAR
e CoIlIB eI



gl HEHR sl 2005
gUH 3diel 9T
ol R fafazs 2005 6 4rT 19 & 3Haad

dar #H,
YA el SR - a{T oeh =T geTfahRY
gToigY demel R

fawar - goan #fReR sfafags 2005 & 9RT - 19 & 3 guH 3

(A) Civil Procedure Code 1908 :- Order — XLI Rule — 2 Appellate Authority Is Bound To Consider
each and every aspect and point raised in an appeal (Para7)

(1) T gl mafeerr gaar fUHR Feger 2005 & deld 3Mas faHET & ol Faar
TRy deh 3% ST gToliqX &l feaiieh 16/08/2017 T THh YU (%) el
O foram ar |

(2) T @eh GueT YeTTRY gaRT feetieh 19/08/17 T $HT & HILIH & HIT 3R
wgmmmwmﬁm3wmm.m.m
fear & S gaar 3SR Fefed 2005 o ragelr ¢ |

(3) olleh Gl TaIaT o 3mafeer & gaer & § & - sshye amen & gfaa R
g fr uiftaRe deer ot amet & §oy e Y 56 919 Y I8 IX gaar & S
W & fF AIH SATST payment B 3T & FaT sHAT Feldt Hr s |

S 4TS UGH LG Goell f9Td § agehl arikarier 9ol 379e1T
Ul HERMATEH & ATEIH ¥ 9 § & 9% GaRT AT T2l ured T W § Jr dd
o a9 ¥ gecleic dfehal & HAGHA I 3T dreT 1 TRl Jred el ¢ |

dleh FaaT YeIwl - ¥ HET Yo d 3T 33 groiqy yanfoig weg faeta
X 5 F9 aiRaRe GeeR 319er dee for et Geeames ganT 9% & AegH o




foreprel fonar qar did $o avt @ Sectale dfdher & ATeTH § 9= TRl i el
Y & ol Sieh oIl TeIhrl - §g - HTT Yot deh HH 3T gl o 3=t
AT U gU ool & g 0 Fld e & aiale et o s & qora derer
$ $H 19 A IR IR G & St @ F G ATIR SATET payment 81 AT 7 AT
gaht Feldt & S |

(4) T wua e YeTfter & I8 3ERY ¢ &% dh guar qerfterl # I8 e
¢ & M qErr AEl a1 HiEwear (3) &1 AT gaar foeid ¥ |

(5) A 37dtel TSI IMETEH HT Wi Faall JeIsRT GanT HIAE , &l , Iod
Il AT el & T o Gaell geisrl X IJfRfEgs & gaue & agd
FHTRIA HaTs Hlel foh oY ur X Tad gl Faar raieenr o1 o & aX |

FET G 3T Fr fAder -

The Commission would like to reiterate that all the cases relating to delay in fixation/payment

of pension and also arrears shall be dealt with urgently considering them as request for

information concerning the life or liberty under section 7 (1) of RTI Act. Any grievance regarding

these issues also should be treated as ‘right to life’ under Article 21 of the Indian Constitution

and the public authorities shall do all the needful to address the issue within 48 hours.

It is also the duty of the FAA to identify if the issue in first appeal relates to pension and to
initiate hearing process within 48 hours. The FAA being the senior officer of the Public Authority
has to summon the CPIO or any other concerned officer to redress the grievance as soon as

possible on an urgent basis, if the grievance can be redressed, the same has to be intimated to
the appellant and hearing shall be fixed within 48 hours with due intimation to the appellant.
The same thing shall apply to CIC/SIC also

Not only the CPIO, even the other authorities under RTI Act like the First appeal/second
appellate authorities also should dispose such appeals involving pension issues, within 48

hours. The First appellate authority, being a senior officer of public authority, has a higher




moral, legal and human obligation to take up the case of pensions and pension-arrears on

priority and at least send a hearing notice within 48 hours.
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Date of filing 21/08/2017

Public Authority Bank of India

Status APPEAL DISPOSED OF
Date of action 23/08/2017

Reply - HEIRIUT HEIRIY

U GaY H §TONYR XA § AT B take up ToaT 77T 4T BTOITOR 2T 3 gfew i & & andt et
Tt 1 TRt & TUT HN SR 2017 A PIAMN § | Herdl b U9 MUH! ffed w0 & g s ger
o dem Y i s e T © | el et 2 g i o 2 1 nov 2016 A Sita vamor 0 33
& 9ug ¥ i = gy g far A |

Nodal Officer Details -

Telephone Number 2266684566

Email Id headoffice.legal@ bankofindia.co.in
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: WARNING

%re of fictitious offers, messages/ SMS about lottery winnings, cheap Fund Offers, employment offers,
Hdlarship offers, offer of emigartion visas, offer of admission to reputed universities abroad and similar

& offers from fraudsters within the country or from abroad.
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olleh Gl JeITAhRT SarT & T $A R Fhad gaar

HEIRMAT,

FYAT AR e 30/08/2017 ¥ on line reply FT TGS o |

URT U & Hed H gegY arm F giRd fhar ¥ o Shaer gamor o amar & 39eey g7 ¢ | 39 Hed
A FUAT Shaal JATOT 9F AT & STAT A |ATET A $H HEY & FAT A9 Falg A &

f&ar & |9RT &Y U ORI ©F & e A amm Ff gRd A ¢ F Red 8% qanr st Sl
fohaT ST &, St QT A IS AN WAl § | GRT dled, IR TAT i< & Heeh # Ig ghad fhar Srar
g fF &7 a1 STrer Y 9dT aRe e ¥ Y gar gerar § 3R Si9 off Ig uar gerar § a9 9%
fFgw & 3T $RAS e & AU arey § | eF o @ I SIeT AT GRIFURY @I gl an g, ad
i dop forgH @ agel A & fov arex g |

URT A1 & Hed H Ig giad farar Srar € fF 2689 FAm weldt a7 @ =l § dur 56 d9w A
I T & & TS § | IRT 1S &F WeT A Ig ghad A e § T et i el dr Sreeh

URMeT T ekl T STel &, Sl T Teh & Y § | FUAT HT HA gl 7 th pay HIAAT & HTHR I0TAT
& HROT & | GRT &t & Feod A Tg Frad fhar Siar § & do SRy @ s & 3ER 9o o

&t & T wfdey & | I Geeipayment S3TET 81 ST &, @9 e e & 317dR eld aat & fow
areT § |

Yoqdiq

AT
(3G FAR)

A FaT qeIfaF)



