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Central Information Commission
STAT AT /79, AT
Baba Gangnath Marg, Munirka
7% f2=<T, New Delhi — 110067

faeTr 9fier #7247 / Second Appeal No. CIC/UBIND/A/2017/156059

Igbal Ahmad ... FfTerFaT/Appellant

VERSUS
ERIE

CPIO: Union Bank of
India, Branch Naya
Ganj, Gahaziabad. . .Qﬁ?ITﬁ‘*TUT/Respondents

Relevant dates emerging from the appeal:

RTI : 28.02.2017 FA : 17.04.2017 SA . 08.08.2017

CPIO : Noreply FAO : No order Hearing : 12.03.2019

ORDER

(12.03.2019)
1. The issues under consideration arising out of the second appea! dated
08.08.2017 include non-receipt of the following information raised by the
appellant through his RTI application dated 28.02.2017 and first appeal dated
17.04.2017:-
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2, Succinctly facts of the case are that the appellant filed an application dated
28.02.2017 under the Right to Information Act, 2005 (RTI Act) before the Central
Public Information Officer (CPIO), Branch Manager, Union Bank of India, Naya
Ganj Ghaziabad seeking aforesaid information. The CPIO did not reply to the RTI
application. Dissatisfied with this, the appellant has filed first appeal dated
17.04.2017. The First Appellate Authority did not pass any order. Aggrieved by
this, the appellant has filed a second appeal dated 08.08.2017 before this
Commission which is under consideration.

3.  The appellant has filed the instant appeal dated 08.08.2017 inter alia on the
grounds that no response was given till the date of filling this appeal. The appellant
requested the Commission to provide the information free of cost and recommend
a disciplinary action against the CPIO/FAA for not responding the RTI application.
4. The CPIO did not reply to the RTI application. The FAA did not pass any

order



5. The appellant was present and on behalf of the respondent Mr. V K Syana,
Deputy Regional Head attended the hearing through video conferencing.

4.1. The appellant submitted that no reply has been given by the CPIO till date.

5.2.  The respondent submitted that an amount of Rs. 400/- was withdrawn from
the appellant’s account due to wrong entry of last digit of the account number by
an employee of the bank. They submitted that when this issue was brought into
their notice, the same was rectified and deducted amount of Rs. 400/- was again
credited in the appellant’s account. Moreover a show cause notice was issued to
the erring employee. They further submitted that they have furnished reply to the

appellant on 11.03.2017

6.  The Commission after adverting to the facts and circumstances of the case,
hearing both the parties and perusal of records, feels that proper reply has been
furnished to the appellant and further intervention is not required in this matter.
Accordingly, the appeal is dismissed. However, the respondents are directed to be

more responsive and courteous to their customers/RTI applicants.

Copy of the decision be provided free of cost to the parties.
Sd/-

(Suresh Chandra) (T =%T)

Information Commissioner (=T ATH)
Fa77%/ Date:12 .03.2019

Authenticated true copy

R. éitara?n’a Murthy (1<, o chﬁ) ] ]
Dy. Registrar (37 95{7F) 7 0. 23)3
011-26181927(232-3&3L2R)



Addresses of the parties:

1. The Central Public Information Officer (CPIO),
Union Bank of India,
Branch Manager,
Branch Naya Ganj,
Distt. Gh
aziabad,
U.P.

2. The Central Public Information Officer (CPIO),
Union Bank of India,
O/o Dy. General Manager,
1% Floor, Opp. Govt. Inter College,
Begum Bridge Road,
P.B. No. 148, Meerut,
U.P. - 250001

3. (Corrected) M‘Z Cc : ; /

Iqbal Ahmad Kooty

C/o Z.A. Khan H. No. 73,
Markaj Masjid Road Kaila Batta,
Dist.- Ghaziabad, Uttar Pradesh.

Copy to:

The First Appellate Authority,
General Manager,

Union Bank of India,
GMQO, Lucknow,

Sharda Towers, Kapoorthala Complex,
Aliganj, Lucknow.



